Complaints to the BBC: November 2009

The BBC answered just over 17,500 complaints from the audience in November 2009. These
ranged from a small number of complaints about potentially serious breaches of editorial guidelines
through to a much larger collection of views about programme content and services.

The voting outcomes on Strictly Come Dancing attracted complaints this month. Some viewers
were also unhappy with comments made by the judging panel on the show when assessing a
performance by one of the celebrity contestants on 7 November.

Some viewers complained following reports that a Liberal Democrat MP was dropped from the
Question Time panel in advance of the 26 November broadcast and we continued to receive
complaints following the appearance of a representative of the British National Party on the
programme on 22 October.

The BBC's responses to some recent issues can be read on the BBC Complaints website.



http://www.bbc.co.uk/complaints

